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UPDATE ON SENS MARKET DATA PRODUCT CHANGES – NEW GO-LIVE ON 
MONDAY 15 JULY 2019  
 
The JSE was unfortunately not able to implement the Financial Results type 

announcement publishing changes on Monday, 24 June 2019 due to unforeseen 

technical problems on the Saturday when the final round of production testing 

took place. 

   

The JSE has done extensive root cause analysis, and as a result, has needed to 

make a key change to the way that it will present the address to the PDF version 

of the Full Financial Results type announcement.  Instead of providing a short 

Bit.Ly type link, the JSE will provide the full address in the link that point to the 

PDF version.  Refer to the supporting document “Change of Bit.Ly link format to 

Full address link format” for an example of the change.  Updated supporting 

specifications documents have also been provided. 

 

It is crucial that clients that intend to access the PDF format of the full version 

Financial Results type announcement cater for the change in the link.  

 

The JSE successfully conducted an internal production test this past Saturday 

which has put the JSE in a position to announce the revised implementation date 

of Saturday, 13 July 2019 for a go-live date of Monday, 15 July. 

 

To assist both live and non-live SENS market data clients, we will provide 

(optional) testing opportunities on the Saturday as per the below details on page 2 

of this hotline.  

 

The JSE will communicate any changes to the schedule timings via email on the 

Saturday as well as the go/no-go decision.  If you want to be participate in the 

testing or want to be notified about the go/no-go decision then inform us in 

writing via mdprojects@jse.co.za and provide contact details (especially email 

address and mobile numbers). 

 

If you have questions or concerns, please contact the market data team via 

mdprojects@jse.co.za  for assistance. 

 

 

Service: 

Live and End of Day SENS Market 

Data Products 

 

Environment(s): 

Production 

 

Additional Information: 

If you have any queries about this 

announcement, please contact the 

Client Services Centre on  

+27 11 520 7777 or e-mail  
customersupport@jse.co.za 

 

 

Issued By: 
Neil Vendeiro 

Product Owner - Market Data  

Market Data Department 

Information Services Division 
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 Live SENS data subscribers  

 The JSE will disseminate a number of set of test stories via the production live SENS market data feed 

from 10h00am (SAST). 

 Subscribers that elect to test on the day can connect to the live SENS feed before 10h00 to test the 

receipt and processing of the test stories. 

 The JSE will not be repeating the stories so it is important that you systems are ready to receive and 

process the test set. 

 The period for live SENS data subscribers will end at 12h00. 

 Subscribers must ensure that test stories do not flow to any consumers, either on the Saturday or the 

subsequent go-live Monday.     

 

End of Day SENS data subscribers  

 The JSE will produce test versions of the two standard End of Day data files after 12h00pm (SAST).   

 The two files will be made available in the standard production folder on IDP between 12h00pm and 

13h00 pm (SAST). 

 Clients that elect to test on the day can connect to the production IDP server using their standard 

routines to access and process the relevant test data file(s).  

 Subscribers must ensure that test stories do not flow to any consumers, either on the Saturday or the 

subsequent go-live Monday. 

 


